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Abstract

Purpose: The purpose of this research is to develop a scale for measuring perceived social support
received by family members providing care to seniors requiring care.

Method: The subjects were 1,085 individuals who as of April 1, 2002, were acting as the main
caregivers for any of the 5,189 seniors living in O City, S Prefecture, certified as “Type 1 Insured
Parties” after having received certification of eligibility for long-term care. All of the subjects agreed in
advance to participate in this study. “Perceived social support received by main caregivers” was
measured using the “Care-related Social Support Perception Index.” The construct validity of this
Care-related Social Support Perception Index was verified based on goodness of fit with data from a
secondary factor model that used “Perceived emotional support,” “Perceived instrumental support,”
and “Perceived informational support” as the primary factors and “Care-related perceived social
support” as the secondary factor, and using the relationship between this factor model and mental
health.

Results: The secondary factor model described above was in conformance with the data. Of the three
factors in care-related social support, only instrumental social support had an effect on mental health:
main caregivers with higher scores for this factor had better mental health.

Conclusions: The Care-related Social Support Perception Index developed in this research can be

seen as having an acceptable level of construct validity.
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Abstract

In order to examine the effects of the revision of the Long-term Care Insurance Law, we made a
comparative investigation in 2005 and 2006 of the situation of care conferences in Onomichi City,
which has been leadingly working on community comprehensive care, and in Kanagawa Prefecture.

In Onomichi City, participation of users, family members and doctors in care conferences did not
change, so basically, it has not been affected by the revision of the Long-term Care Insurance Law. In
Kanagawa Prefecture, more care conferences, in which service users and their family take part, were
held as a result of the revision. However, care managers found difficulty in getting doctors to
participate in care conferences; over 50% of care managers answered that they did not ask doctors to
attend the meetings. The revision has not affected doctors’ participation. People needing nursing care
are often receiving medical treatment, like drug use, for their underlying diseases that account for
their care requiring condition. Therefore, cooperation between medical and long-term care is
necessary; cooperation between doctors and care managers is essential. We need a measure to
encourage doctors to participate in care conferences.cooperation of various occupations, we must not
stick to standardized care-managing training programs, but rather introduce meticulous training and

guidance that take parent organizations into consideration
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Abstract

Most of the care house face high turnover rate and find out managerial planning and Human
Resource Development. We should examine why many care workers leave. One reason is that care
house has management problem and another reason is care workers'’ job adaptation and its factors. In
this study we examined the attitude and consciousness in 203 care workers. We supposed 5 personality
types and they predict the attitude and consciousness (turnover intension, Burnout, Organizational
Commitment, Cognition on the workplace environment factors, and gap between expectation and
real).The aim of this study is what people the care house should recruit and employ and what
personality type is easy to quit from the care house. Stable-self-confident type and
Compassionate-solid type are preferable regarding job adaptation. High-anxiety-loose type and

Impulse-high-activity type are not preferable. Steady-uneasy type is middle.
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The differences depend upon Care Houses about attitude in Newcomer: Prescription for HRM in are

Workers Newcomers in organizational entry face the gap between his naive expectation and the

realistic; paticually care workers experience the serious disillusionment and conflict from the
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organization. There are son many early turnover in care workers within 1 year. The purpose of this
article is to examine what are the leading indicators for turnover and what is causal process in high
turnover rate in care workers though focusing on the differences in several care houses. We research
203 care workers on disillusionment by 12 questionnaires (ex.boss, pay, recognition, and delegation).
Both Burnout and Organizational Commitment are not leading indicators for high turnover rate. On

another hand, Disillusionment is critical.
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Abstract

In Japan, there is need for elderly care providers who can offer high-quality services to users.
However, it is difficult to find new care workers, and their unemployment rate is high. Hence, there is
an urgent need to take measures for finding, training, and retaining care workers.The authors believe
that the key to making care providers deliver high-quality care-work services lies in the development
of care-work techniques and skills. In this study, we focused on the development of care-work
techniques and skills from the perspective of intelligence care-work value improvement and proposed
the “Intellectual Care Work Value Improvement Management Model” and the “Intellectual Care Work
Value Improvement and Development Model.” Based on these models, we demonstrated a case
wherein there was an improvement in the meeting process at a nursing home for the elderly. There
were favorable responses from staff members who undertake the activities described in our models. It

is necessary to further examine these activities using objective indexes in the future.
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